Aged Care
at Home

Delivering care and support to keep you living well at home

What is the Commonwealth Home
Support Program?

Our services include

The Commonwealth Home Support Program
(CHSP) is entry-level care for people who need
a low level of support to keep them living well
and independently. HSS can provide nursing
services under CHSP, including medication
management, wound management and
continence management.

• domestic assistance

• personal care
• shopping assistance
• transport assistance
• social support
• nursing care
• allied health, including physiotherapy,
occupational therapy and podiatry
• equipment assistance

What is a Home Care Package?
Also designed to keep you well and living
independently, a Home Care Package is
for people with more complex care needs who
require a coordinated approach to manage the
delivery of the care. This ensures the right care
and services are being provided so that your
health and wellbeing goals are met.
There are four levels of care available,
depending on your needs.

• home modifications

How can I access aged care
at home?
To access Government subsidised aged care
services, you will need to be registered with My
Aged Care and undergo an assessment to find
out if you are eligible for subsidised services.
You can register and apply for an assessment by
contacting My Aged Care on 1800 200 422 or
through an online application myagedcare.gov.
au/assessment/apply-online.
Once assessed, HSS can guide you through the
process and provide information on fees and
costs associated with each program.

How does it work?

Who provides the service?

The Australian Government subsidises the
cost of care at home to keep you as healthy
and safe as possible while living in the
comfort of home.

Home Support Services (HSS) has been
providing in-home healthcare services since
1989. We are committed to providing innovative
programs which enable you to receive the care
you need in the comfort of your own home.

HSS is approved by the Government to
deliver Commonwealth Home Support
Program (CHSP) nursing services in metro
South Australia, and Home Care Packages
nationally.
If you are approved for subsidised care at
home, HSS is here to support you.
By choosing HSS, you will have access to
our team of nurse care coordinators who
will provide as much assistance as you need
and coordinate all aspects of your care
requirements.

HSS has been accredited to deliver services
funded by the CHSP and Home Care Packages
programs by the Aged Care Quality and Safety
Commission, the national regulator for aged
care services.

Further information
To find out further information about our Aged
Care at Home services, please visit www.hss.
com.au or phone 1800 854 300.

If you have not yet contacted My Aged
Care, or if you are waiting for an assessment
or approval, HSS may assist you under our
self-funded program. Contact HSS and speak
with one of our Care Coordination team to
find out more.
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HSS is accredited in line with the National Safety
and Quality Health Service (NSQHS) Standards
by QIP, an approved accrediting agency.
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