
Did you know  
you can receive  

care at home 
following a  

hospital stay?

Contact us on 1300 550 654
Visit our website – www.hss.com.au  
for further information or to submit  

an online request/quote form.

Since 1989, HSS has provided quality 
home nursing and care services to the 
community. HSS employs hundreds 
of qualified nursing, personal care 
and domestic staff. With ACHS EQuIP 
accreditation, you can be confident that 
you will receive the highest quality care.
 

Virginia Bullock, HSS Founder

HSS Built On Passion

Virginia Bullock, HSS Founder and Managing 
Director started nursing at the age of 17.  During 
her initial years as a nurse, she continued seeing 
children and adult patients in hospital who, in her 
mind, could very easily be treated from home, 
thereby freeing up hospital beds, and allowing 
patients the benefits of remaining in their home 
environment. 

Virginia’s views as to the need for change in the 
health system were compounded with a number 
of tragic family events, including her father being 
diagnosed with cancer.  His dying wish was to 
spend his final days in the comfort of his own 
home, and being a nurse, Virginia took on the 
responsibility of coordinating the care for her 
father at home.  However, without the support 
of the health system, Virginia’s father was forced 
to spend the last two weeks of his life in hospital.  
This was a devastating situation for Virginia. 

The culmination of her experiences with her 
father’s care, the tragic loss and illness of others 
close to her and her view on the inefficiencies 
in the existing health system resulted in Virginia 
forming the initial concept for Home Nurses 
(now Home Support Services). Virginia’s vision 
was to fundamentally change the operating 
model of the health system and in turn alter 
the mindset that sick people must be treated in 
hospital. 

22+ years on, Virginia is still passionate about 
providing health care in people’s homes. If there 
is one more person out there who would benefit 
from this service, Virginia will work her hardest 
to ensure they receive the care they deserve in 
the comfort of their own home.



“Care as 
individual as 
you are”
At HSS we know how much it means to 
you to remain in your own home. We have 
experienced, caring staff who can help you 
remain independent for as long as possible or 
get you back on your feet after a health issue. 
We work in partnership with your existing 
healthcare professionals to ensure that you 
always receive the most appropriate care.

Key Benefits

• Enjoy the benefits of recovering quickly and 
safely your own home

• Receive the care and education you need 
to avoid any preventable admissions or 
readmissions to hospital

• Feel confident that you are receiving high 
quality care that is personalised to your 
individual requirements.

Our Care Team
Registered/Specialists Nurses

• Assess, monitor and provide assistance with 

general health and wellbeing 

• Wound Care

• Medication and Pain Management 

• Continence issues 

• Ante/Post natal care and support

• Mental Health Support

• Palliative Care 

Physiotherapists

• Tailoring a personalised conditioning and 

exercise program

• Offering support and advice on regaining or 

maintaining your strength and balance

Occupational Therapists  

• Assessing the safety of your home to 

minimise the risk of falls

• Setup the home for safe living 

• Organising appropriate equipment and/or 

mobility aids to ensure your safety

Carers & Domestics

• Assist with showering, dressing and 

grooming

• Help with meal preparation

• Complete domestic duties – including 

washing, ironing and vacuuming

• Can transport and accompany you to 

medical appointments and outings

Personal Care 
/ Domestic 
Assistance
If you choose to privately fund HSS’ services, 

our skilled and experienced Case Managers will 

be more than happy to speak with you about 

your specific care needs and tailor a package 

of care to suit.

Depending on your level of private health cover 

and your specific care requirements, you may 

be eligible to receive a rebate or have your care 

fully funded by your Private Health Fund. HSS 

can also provide services for clients of

• Workers’ Compensation

• Third Party Insurance

• Public Liability

• DVA (OT, Physio and Veterans Home Care)

You must handpick 
your nurses, as their 
caring attitude was 
much appreciated 
during this difficult 
time.

As a carer for my 
husband, I found the 
service given by our 
nurse to be invaluable. 
It enabled him to be 
at home and for me 
to feel secure in the 
knowledge that he was 
being cared for.



Did you know  
you can extend  

your care?Contact us on 1300 550 654
Visit our website – www.hss.com.au  
for further information or to submit  

an online request/quote form.

Since 1989, HSS has provided quality 
home nursing and care services to the 
community. HSS employs hundreds 
of qualified nursing, personal care 
and domestic staff. With ACHS EQuIP 
accreditation, you can be confident that 
you will receive the highest quality care.
 

Virginia Bullock, HSS Founder

HSS Built On Passion

Virginia Bullock, HSS Founder and Managing 
Director started nursing at the age of 17.  During 
her initial years as a nurse, she continued seeing 
children and adult patients in hospital who, in her 
mind, could very easily be treated from home, 
thereby freeing up hospital beds, and allowing 
patients the benefits of remaining in their home 
environment. 

Virginia’s views as to the need for change in the 
health system were compounded with a number 
of tragic family events, including her father being 
diagnosed with cancer.  His dying wish was to 
spend his final days in the comfort of his own 
home, and being a nurse, Virginia took on the 
responsibility of coordinating the care for her 
father at home.  However, without the support 
of the health system, Virginia’s father was forced 
to spend the last two weeks of his life in hospital.  
This was a devastating situation for Virginia. 

The culmination of her experiences with her 
father’s care, the tragic loss and illness of others 
close to her and her view on the inefficiencies 
in the existing health system resulted in Virginia 
forming the initial concept for Home Nurses 
(now Home Support Services). Virginia’s vision 
was to fundamentally change the operating 
model of the health system and in turn alter 
the mindset that sick people must be treated in 
hospital. 

22+ years on, Virginia is still passionate about 
providing health care in people’s homes. If there 
is one more person out there who would benefit 
from this service, Virginia will work her hardest 
to ensure they receive the care they deserve in 
the comfort of their own home.
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