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HSS Built on Passion
Virginia Bullock, HSS Founder and Managing 
Director started nursing at the age of 17. 
During her initial years as a nurse, she 
continued seeing children and adult patients in 
hospital who, in her mind, could very easily be 
treated from home, thereby freeing up hospital 
beds, and allowing patients the benefits of 
remaining in their home environment.

Virginia’s views as to the need for change in 
the health system were compounded with a 
number of tragic family events, including her 
father being diagnosed with cancer. His dying 
wish was to spend his final days in the comfort 
of his own home, however, without the support 
of the health system, he was forced to spend 
the last two weeks of his life in hospital.

This devastating situation resulted in Virginia’s 
vision to fundamentally change the operating 
model of the health system and in turn alter 
the mindset that sick people must be treated  
in hospital.

25 years on, Virginia is still passionate about 
providing health care in people’s homes. If 
there is one more person out there who would 
benefit from this service, Virginia will work her 
hardest to ensure they receive the care they 
deserve in the comfort of their own home.

Did you know 
you can receive 
rehabilitation at 
home following 
a hospital stay?

Virginia Bullock
HSS Founder

Phone 1800 854 300
Fax 1800 854 611

info@hss.com.au
www.hss.com.au

Since 1989, HSS has provided 
quality home nursing and care 

services to the community.  
HSS employs hundreds of 

qualified nursing, personal care 
and domestic staff. With ACHS 
EQuIP accreditation, you can be 
confident that you will receive 

the highest quality care.



Our Rehab 
in the Home 
Program
Home Support Services 
(HSS) Rehabilitation in the 
Home (RITH) program 
provides you with a viable 
alternative to short term 
hospital rehabilitation.  

This program is available  
7 days a week and services 
can commence immediately 
to support you with a 
seamless transfer from  
the hospital to your home.

Our Care Team
Physiotherapists
• Tailoring a personalised conditioning and 

exercise program

• Offering support and advice on regaining 
or maintaining your strength and balance

Occupational Therapists
• Assessing the safety of your home to 

minimise the risk of falls

• Setup the home for safe living 

• Organising appropriate equipment and/
or mobility aids to ensure your safety

Registered Nurses
• Assistance with wound care

• Medication and pain management

Personal Carers
• Assist with showering,  

dressing, grooming  
and domestic duties

Key Benefits
• Increased independence

• Greater family and community support

• Ability to recover within the safety and  
privacy of your own home

How We Can Help You
HSS can provide rehabilitation services for a wide 
range of conditions and procedures including:

• Orthopaedic operations

• Joint replacements

• Restorative and reconditioning

• Cardiac conditions

• Respiratory conditions

How it Works
• You , your GP, hospital or specialist can call HSS 

to discuss your needs

• HSS can liaise with your GP or health fund on 
your behalf if required

• An experienced Case Manager will answer your 
questions and coordinate your plan

• Your Case Manager remains in regular contact 
to monitor your ongoing care

If you choose to privately fund HSS’ services, our 
skilled and experienced Case Managers will be more 
than happy to speak with you about your specific 
care needs and tailor a package of care to suit.

Depending on your level of private health cover 
and your specific care requirements, you may  
be eligible to receive a rebate or have your  
care fully funded by your Private Health Fund.  
HSS can also provide services for clients of

• Workers’ Compensation

• Third Party Insurance

• Public Liability

• DVA (OT, Physio and Veterans Home Care)
We’ll get you 

home faster


