
 
 

FAQs 
 
What is map my plan? 
map my plan is Australia’s first ever, 100% online, self-directed, automated financial advice service. 
It is an intuitive, easy to use website where you can set your own financial goals, track your progress 
with a personalised dashboard and download a summary of your advice.  map my plan is your own 
financial roadmap. 

Is map my plan free? 

Yes! Your financial wellbeing is really important.  As a valued employee, map my plan has been 
provided to you for free to help you take control of your financial life. 

Why have you provided us with access to map my plan? 

Financial stress is real – it impacts most of us at some stage in life. In fact 50% of employees state 
they are under some financial stress right now.  This has a dramatic impact on every workplace. 
  
Providing generic seminars or online courses to help employees make better financial decisions just 
doesn’t cut it. Employees want an answer to one question “what do I do next” 
 
A personal financial plan takes into account your situation, goals and then outlines your next steps 
will answer that key question.  
 
58% of employees are looking to their employer for help? We want to help every employee build a 
personal financial plan and take control of their financial life. 
  

What is the financial fitness test? 
The fitness test takes two to three minutes to complete and provides you a score to help you 
understand how financially fit you are. Using data from our exclusive Australian Financial Fitness 
Index report, we'll also show you how well you’re doing compared to the average Aussie. 
 
How does map my plan work? 

map my plan is a 100% online, fully automated service that enables you to build a personalised 
financial road map. Our intelligent software collects, stores and responds to the information you 
provide. To help you map out a plan, we’ll ask some personal and financial questions. The software 
prompts you if more details are needed. 

Based on the information you provide, we’ll give you the advice you need to create and implement a 
financial strategy. 

The best thing about the service is that it's free and not tied to a product or service provider. This 
means we’re not motivated to sell particular financial products that make us money – we just focus 
on advice. 

After all, the real value of financial advice is just that. Advice. 

Is map my plan licensed? 



 
Yes they are! For any organisation to give financial advice they must be licensed. They can have their 
own licence or be covered by another company's licence. map my plan (MMP) has its own licence. 
We’re Map My Plan Pty Ltd, ABN 47 602 457 732, Australian financial services licence number 
485665. 

If I use map my plan, do I still need a financial adviser? 

map my plan is designed to give you information to make well informed financial decisions – not to 
sell you or recommend a specific financial product. At some stage your financial situation should be 
well on track and developed to a point where a financial adviser could take it to the next level by 
applying tailored solutions. 

But don’t worry, with the help of map my plan you’ll build up your financial knowledge so you feel 
more comfortable talking with them. We’ll also provide some guidance on what to consider and ask, 
a potential adviser along with answers they should not give. If they do, we think you should run 
away and find another adviser. 

We’ll still be there offering our virtual hand to guide you through the process. 

Even if you do decide to engage an adviser, you may find that map my plan is a good sounding board 
helping to ensure your financial plan stays on track. 

How do I make changes to my plan if my circumstances change? 

map my plan is designed to allow for changes as you go through life’s financial journey. Simply log in 
to map my plan and you’ll be able to go to that plan specifically, or straight to your Profile and make 
the necessary changes. Once you‘ve done that we’ll adjust your roadmap to take the new 
information into account. 

Make sure you check out the recommended actions as they'll be updated too. 

How do you help me stay on track with my plan? 

map my plan is built to track the progress of your financial plans, including the individual steps you 
need to take. So don’t be surprised when you get an email asking if you have paid down that debt or 
set up that life insurance cover. When you log in to map my plan and update your action plan, map 
my plan will generate the next steps in your financial roadmap. 

Why do you need to know how much I earn? 

Don’t worry this never gets shared with anyone! 

map my plan use your salary to work out things like how much super your employer contributes and 
what tax is taken out. This gives them a snapshot of what super you have and what it might be worth 
when you retire. Telling map my plan how you spend your money (ie what expenses you have) helps 
them work out what you've got left each month to use towards plans like repaying your lifestyle 
debt and whether you've got enough of the right kind of insurance. 

 

There are many things map my plan  can plan for you with this little bit (and yes very personal) of 

information. 



 
Which internet browsers are best for map my plan? 

The latest versions of Chrome, Safari, Firefox and Microsoft Edge can be used to access map my plan. 
Chrome is the recommended browser for accessing map my plan. We do not recommend you use 
Internet Explorer. 

Is map my plan safe? 

The security of your personal information is of supreme importance to us. map my plan use the 
strongest browser encryption available and we store all of our data on servers in a secure facility. 
You will find further information about privacy and security on the map my plan site.  

Will my employer have access to my personal data? 

No! Your personal data remains private and not accessible by your employer. 

Can I cancel my account at any time? 

You can cancel your account at any time. Should you wish to deactivate your account for any reason, 
you can select the ‘deactivate’ button located on your ‘Profile’ page. You will receive a prompt to 
confirm your decision, and then your account will be deactivated. 

 

 


